Admission Criteria

Traditional mental health services have been tried, and exhausted.  The individual also has: 
· a history of complex mental health and addiction issues 

· ongoing difficulty performing activities of daily living
· challenges to maintaining a safe living situation / history of homelessness
· significant trouble accessing appropriate or sufficient mental health and health services

· involvement in criminal justice system (not a disqualifier)
· inability to manage regular employment or personal care needs / ADLs
· other complex issues (e.g., developmental or medical disabilities, trauma)
· significant contact with emergency services (not a disqualifier if this is not met)
Assertive Community Treatment
The goal of ACT is achieved when the person, with support from those around them, is able to enjoy an improved quality of life in the community while having access to the same rights and services as their fellow citizens.

www.act-bc.com
Managers: 
Kiran Dhaliwal / Adrian Altman
Office: 604-675-3000

Fax: 604-675-3001

Referrals are received through Central Access and Discharge
604-875-4111 local 23066
VCH
 ACT Teams
Assertive Community Treatment

[image: image1.png]vancouver -
COaStalHealth

Promoting wellness. Ensuring care





Mission

Our mission is to provide community based treatment and support to people living with complex mental health and addiction issues who have not been well served by traditional systems of care. 
We work specifically with individuals who have been tried at traditional services, but require intensive outreach support to maintain stability/recovery in community.   

Values

This program is based on a client-centered, recovery-oriented and strengths-based model of care. We value self- determination, health and wellness, education, diversity and social justice.  ACT clinicians work from a trauma-informed lens – providing predictability, choice and control to the people served by ACT. 
Core ACT service

· Comprehensive assessment

· Psychosocial Rehabilitation

· Illness management and recovery skills

· Individual supportive therapy

· Substance-use counselling and referrals to treatment facilities.
· Leisure/employment-support services

· Side by side assistance with daily living

· Interventions with support networks (family, friends, landlords, neighbors, etc)

· Support services such as medical care, benefits and transportation

· Transdisciplinary model of care – shared work
· Medication prescription, administration and monitoring 

· Support to work with landlords and to maintain tenancy.  ACT does not have access to housing. 

Features of Assertive Community Treatment

· Mobile transdisciplinary team that includes social work, nursing, psychiatry, concurrent disorders clinicians, occupational therapy, recreational therapy, peer support and access to primary care.  
· Services delivered in the community 80% of the time.
· Highly individualized care plans based on client goals and strengths

· Advocacy within, and between, systems (i.e. hospital, Ministry, housing, identification, ..)

· Ongoing service as needed (no set timeframe, but reconnecting with the community is one of the primary goals of ACT – eventual graduation)

· Vancouver ACT is in partnership with the Vancouver Police Department – this is one police officer per day shared between six ACT teams in Vancouver (one officer between approximately 420 individuals with complex needs)
Current Hours of Service
Our current hours of service are 7 days a week from 8:00 – 8:00 – including holidays and stats.  
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